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Who should read this paperWho should read this paper

Use this guide to learn how to license Symantec Backup Exec™ 2012,
Symantec Backup Exec™ 2012 V-Ray Edition, Symantec Backup Exec™
2012 Small Business Edition, Symantec Backup Exec™ 3600 Appliance,
and Symantec Backup Exec.cloud™. Symantec reserves the right to
review and/or update the existing version without previous notice.
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Symantec Backup Exec™ portfolio overview

Symantec Backup Exec™ powered by patented V-Ray technology unifies physical and virtual backups, and includes integrated disaster

recovery, data deduplication, and replication technology while offering a choice among on-premise, appliance, or cloud-based solutions.

The new, modern, and innovative range of Backup Exec solutions are designed to adapt for any business, large or small, to easily protect

increasing amounts of data, in either virtual, physical, or combined environments and rapidly recover complete virtual machines, systems,

applications, databases, files/folders, and even granular objects in minutes—all from a single pass backup. With a sleek and streamlined

administration console, Backup Exec makes it easier than ever to efficiently manage backup and recovery operations across your physical

and virtual infrastructure.

Important Backup Exec product, agent, option, and licensing updates
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Backup Exec portfolio licensing overview

Backup Exec.cloud licensing
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Backup Exec 3600 Appliance licensing

Backup Exec 2012 Small Business Edition licensing
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Backup Exec 2012 licensing

Backup Exec 2012 V-Ray Edition licensing

Symantec Backup Exec™ 2012 Licensing Guide

4



Backup Exec Cloud Disaster Recovery Option licensing

Please note: The Backup Exec Cloud Disaster Recovery Option is not available in all regions. Please check with your local Symantec Account

representative for regional availability and release dates.
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Backup Exec 2012 Agents and Options licensing

Backup Exec Agents and Options enhance and extend platform and feature support for Backup Exec 2012 Small Business Edition, Backup

Exec 2012, Backup Exec 2012 V-Ray Edition, and Backup Exec 3600 Appliance environments. Whether you need to protect VMware, Hyper-V,

or Windows environments, critical Microsoft applications, or non-Microsoft operating systems, Backup Exec has an expansive portfolio of

high powered agents and options to scale and grow your Backup Exec environment.

Backup ExBackup Exec 2012 Agent licensingec 2012 Agent licensing
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Backup Exec 2012 Option licensing
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Please note: With the release of Backup Exec 2012, the following Backup Exec Agents, Options, and Suites have been discontinued:

• NetWare® Servers Open File Option

• Agent for DB2® on Windows Servers

• Agent for SAP® Applications

• Remote Agent for NetWare Systems

• Backup Exec Infrastructure Manager 12.5

• Continuous Protection Server

• Backup Exec Deduplication Suite

• Backup Exec Deduplication and Archiving Suite

• Backup Exec Suite for VMware

• Backup Exec Suite for Hyper-V

For details on support expiration dates, please visit: http://verisearch.veritas.com/SearchServer/rosetta_view/viewer.asp.

Backup Exec 2012 Add-on licensing

Entitlements, upgrades, and migration paths

If you are an existing Backup Exec customer, you can directly upgrade previously installed Backup Exec 12.5, and 2010 versions to Backup

Exec 2012. Depending on the status of your maintenance contract with Symantec, you may be entitled to upgrade to Backup Exec 2012 free

of charge. See the tables below to determine if you are entitled to this no-cost upgrade.

Upgrade eligibilitUpgrade eligibilityy
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Upgrade mechanismsUpgrade mechanisms

CroCross-grade ass-grade avvailabilitailabilityy

Further information

• Evaluating Backup Exec 2012 free for 60 days—Backup Exec 2012 will run in evaluation mode free for 60 days when no license key is

entered during the installation. During this 60 day period all features and options are available for evaluation apart from the Symantec

Desktop and Laptop Option, Backup Exec File System Archiving Option, Backup Exec Exchange Mailbox Archiving Option, and the

Enterprise Server Option. To try Backup Exec 2012 free for 60 days, visit www.backupexec.com.

• Backup Exec 2012 Compatibility Information—Visit www.backupexec.com/compatibility for hardware and software compatibility

documentation.

• Need help? For licensing support, please visit: https://licensing.symantec.com.
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About Symantec

Symantec is a global leader in providing security,

storage, and systems management solutions to help

consumers and organizations secure and manage

their information-driven world. Our software and

services protect against more risks at more points,

more completely and efficiently, enabling

confidence wherever information is used or stored.

Headquartered in Mountain View, Calif., Symantec

has operations in 40 countries. More information is

available at www.symantec.com.

For specific country offices

and contact numbers, please

visit our website.

Symantec World Headquarters

350 Ellis St.

Mountain View, CA 94043 USA

+1 (650) 527 8000

1 (800) 721 3934

www.symantec.com

Symantec helps organizations secure and manage their
information-driven world with data backup and
recovery software.
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